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xarjebis dasafaravad. amrigad, SeiZleba CamovayaliboT aqtiuri opera-
ciebis sami ZiriTadi tipi:

•	 aqtiuri operaciebi, romlebic gankuTvnilia bankis norm-
aluri funqcionirebisaTvis _ esaa saxsrebis ganTavseba fiq-
sirebul aqtivebSi, anu ZiriTad saSualebebsa da aramaterialur 
aqtivebSi. rogorc cxrilidan Cans (punqti 1.6), saqarTvelos ko-
merciul bankebSi maTze modis aqtivebis 6%;

•	 aqtiuri operaciebi, romlebic gankuTvnilia klientebis 
Seuferxeblad momsaxurebisaTvis, romelTa Soris umTavre-
sia aucilebeli likviduri aqtivebis, anu fuladi saxsrebis 
formireba da maTi sakmarisi donis SenarCuneba, raTa komerci-
ulma bankma SeZlos klientebis sakaso-saangariSsworebo mom-
saxureba. centraluri bankebis mier komerciuli bankebisaTvis 
wesdeba likviduri aqtivebis minimaluri aucilebeli done (pun-
qtebi: 1.1 da 1.2);

•	 Semosvlebis momtani aqtiuri operaciebi, romelTa Soris um-
Tavresia saxsrebis ganTavseba fasian qaRaldebSi, sakredito da 
sainvesticio saqmianoba (punqtebi: 1.3, 1.4 da 1.5). rogorc cxri-
lidan vxedavT, qarTuli bankebis aqtiuri operaciebis Sedegad 
Seqmnili aqtivebis ori mesamedi (68%) swored Semosavlebis mom-
tan aqtivebSia ganTavsebuli.

3. sakomisio, anu saSuamavlo operaciebi, xorcieldeba komerci-
uli bankis mier klientebis davalebiT garkveuli safasuris (sakomisio) 
gadaxdiT. aseT operaciebs miekuTvneba angariSsworebebi, savaluto 
ope raciebi, garantiebi, saSemnaxvelo da ndobiTi operaciebi. saSuama-
vlo operaciebidan aRsaniSnavia faqtoringi da lizingi.

zemoaRniSnul cxrilSi mocemuli informacia TvalsaCinos xdis 
komerciuli bankebis pasiur, aqtiur da saSuamavlo operaciebs.

3.4. Tanamedrove sabanko saqmianobis 
ganviTarebis tendenciebi 

Tanamedrove sabanko biznesSi XX-XXI saukuneebis mijnaze safuZve-
li Caeyara tendenciebs, romelTac bevri mkvlevari da specialisti „sa-
banko revoluciasac“ uwodebs. sabanko saqmianobis istorias mravali 
gardamtexi momenti axsovs, romelTa Soris Tanamedrove tendenciebi 
aranaklebi mniSvnelobiT gamoirCeva. 

aRniSnuli tendenciebi ganpirobebulia msoflio ekonomikaSi mim-
dinare sxvadasxva procesiT, romelTa Soris aRsaniSnavia finansuri 
globalizacia da kapitalis, resursebis, saqonlisa da informaciis 
Tavisufali gadaadgileba, aseve kontragentebs Soris kavSiris inter-
netizacia. ar SeiZleba aseve ar aRiniSnos strategiuli menejmentisa 
da aramaterialuri aqtivebis mzardi roli. aRniSnul process al-
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baT ukanasknel wlebSi ganviTarebuli msoflio finansuri krizisic 
daatyobs Tavis kvals. rogorc Cans, aRniSnuli krizisi ar warmoadgens 
SemTxveviT movlenas, aramed msoflio politikuri da ekonomikuri gan-
viTarebis grZelvadiani tendenciebis kononzomieri Sedegia. sxva mize-
zebTan erTad, globalurma ekonomikurma krizisma gamoavlina sabanko 
sistemebis modelebSi arsebuli xarvezebi. 

ganviTarebuli sabazro ekonomikis qveynebis Tanamedrove sabanko 
biznesSi mimdinare tendeciebi SeiZleba ganvazogadoT da Camovayali-
boT Semdegi ZiriTadi mimarTulebebi:

1. teqnologiuri revolucia bankingSi;
2. finansuri bazrebis deregulireba da sabanko kanonmdeblobis 

liberalizacia;
3. axali sabanko produqtebis wilis zrda tradiciuli momsa-

xurebis wilis Semcirebis xarjze;
4. sainvesticio bankingis ganviTareba;
5. sabanko kapitalis konsolidacia;
6. strategiul sabanko menejmentSi bankis sabazro Rirebulebis 

zrdis prioritetuloba;
7. sabanko saqmianobis unifikacia da standartizacia;
8. bankebis biznesprocesebis reinJiringi da organizaciuli 

struqturis transformacia.
ganvixiloT TiToeuli maTgani:

1. teqnologiuri revolucia bankingSi. im siaxleebma, romlebic 
moxda sainformacio-sakomunikacio sferoSi bolo ramdenime aTwleu-
lis ganmavlobaSi, marTlac, revolucia moaxdina Tanamedrove bankingSi. 
Tanamedrove teqnologiurma miRwevebma SesaZlebeli gaxada avtomati-
zebuli sabanko sistemebis (igive „bankis saoperacio dRe“), plastikuri 
baraTebis, realur reJimSi angariSsworebis sistemebis (RTGS), inter-
net-bankingis, eleqtronuli fulisa da bolos _ virtualuri bankebis 
warmoSoba. SesaZlebeli gaxda ara marto sabanko operaciebis warmoe-
bis, aRricxvisa da angariSgebis procesebis droiTi da SromiTi dana-
xarjebis minimumamde dayvana, aramed gaCnda axali produqtebi, momsa-
xurebis axali saxeobebi da axali SesaZleblobebi. bankebma Camoiciles 
konservatiulobis saburveli da sabanko biznesi ufro „saxalxo“ da 
masobrivi gaxda, man SeaRwia rigiTi adamianebis ojaxebsa da yvela asako-
briv jgufSi, sabanko servisis xelmisawvdomoba uaRresad gaizarda da 
bankebi yoveldRiurobis elementi gaxda. 

informaciis gacvla momxmareblebsa da bankebs Soris gamartivda 
da uaRresad operatiuli gaxda, bevri sabanko servisis miReba avtoma-
turad SeiZleba (e. w. „onlain“ reJimi) da, rac mTavaria, bankSi misvlis ga-
reSe. distanciurma bankingma Zirfesvianad Secvala warmodgena bankebsa 
da sabanko momsaxurebaze. sabanko saqmianoba bevrad ufro dinamikuri 
da komfortuli gaxda orive mxarisaTvis. informaciis operatiulma da 
avtomaturma damuSavebam gamoiwvia yvelaze Zvirfasis _ drois ekonomia 
rogorc bankebis, ise klientebisaTvis. klients SesaZlebloba mieca sax-
lidan, ofisidan da nebismieri adgilidan ara marto Caataros sasurve-
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li operacia damoukideblad, aramed gaakontrolos kidec misi mimdina-
reoba da darwmundes mis warmatebiT dasrulebaSi.

teqnologiebis ganviTarebam ara marto axali sabanko momsaxurebis 
saxeobebi warmoSva, aramed Zveli, tradiciuli sabanko produqtebis 
xelmisawvdomoba gazarda. bankebs miecaT servisis paketebis SemuSavebis 
SesaZlebloba nebismieri jgufisa Tu klientisaTvis. saboloo jamSi, 
sainformacio-teqnologiurma miRwevebma bankebs misca xarjebis Sem-
cirebis, momsaxurebis paketis, misi xarisxisa da arealis gafarToebis, 
Semosavlebis zrdisa da axali perspeqtivebis dasaxvis SesaZlebloba.

am mimarTulebiT, saboloo jamSi, SeiZleba iTqvas, iwyeba virtua-
luri bankebisa da eleqtronuli fulis era.

2. finansuri bazrebis deregulireba da sabanko kanonmdeblobis 
liberalizacia. jer kidev XX saukunis pirveli naxevris ekonomikuri 
krizisebis gavleniT dasavluri kanonmdebloba, gansakuTrebiT _ aSS-
Si, adgenda garkveul wesebsa da SezRudvebs rogorc fasiani qaRal-
debisa da sabanko bazrebs Soris gamijvnis, aseve TviTon sabanko bazris 
monawileebis saqmianobaSi. aRniSnuli SezRudvebi dawesebeli iyo Sem-
degi ZiriTadi mimarTulebebiT:

•	 bankebis teritoriuli eqspansia;
•	 saprocento ganakveTebis regulireba;
•	 fasiani qaRaldebis bazarze bankebis pirdapiri monawileoba.
am da sxva SezRudvebis daweseba Tavis droze ganpirobebuli iyo 

sabanko saqmianobis dacviT metismeti riskebisagan, sistemuri sabanko 
krizisebis Tavidan asacileblad da meanabreTa saxsrebis dacvis ga-
rantirebis rac SeiZleba meti meqanizmis arsebobiT. Tumca, XX sauku-
nis bolosaTvis Seiqmna situacia, roca dRis wesrigSi dadga finansuri 
bazrebis deregulirebisa da sabanko kanonmdeblobis liberalizacia. 
aRniSnuli situaciis Seqmnas xeli Seuwyo sxvadasxva garemoebam, 
romelTa Soris aRsaniSnavia:

•	 arasabanko finansuri institutebis gaZlierebiT bankebis Sevi-
wroeba da maTi momgebianobis Semcireba;

•	 safondo bazarze finansuri inovaciebis, kerZod, warmoebuli 
finansuri instrumentebis mniSvnelovani zrda;

•	 teqnologiuri revolucia da finansuri reinJiringi, romelmac, 
erTi mxriv, gaaCina sruliad axali realoba finansur sefroSi, 
meore mxriv ki, warmoSva akrZalvebisa da SezRudvebis gverdis 
avlis SesaZleblobebi.

sabanko kanonmdeblobis deregulaciis procesis yvelaze mniS-
vnelovan movlenad unda CaiTvalos 1999 wels aSS-Si glas-stigalis 1933 
wels miRebuli cnobili kanonis gauqmeba, romelic sxva SezRudvebTan 
erTad ukrZalavda amerikul bankebs sainvesticio saqmianobas. deregu-
laciis procesi met-naklebad yvela ganviTarebuli qveynis safinanso 
sistemas Seexo. 

kidev erT tendenciad am mimarTulebiT bankebisa da sxva finansuri 
institutebis sazedamxedvelo da maregulirebeli organoebis gaer-
Tianeba SeiZleba CaiTvalos. amis magaliTia Tundac saqarTvelos 2007 



ირაკლი კოვზანაძე, გოგი კონტრიძე - თანამედროვე საბანკო საქმე: თეორია და პრაქტიკა

78

wels finansuri bazris yvela monawilis regulirebis funqciis saqarT-
velos erovnul bankSi Tavmoyra.

3. axali sabanko produqtebis wilis zrda tradiciuli momsax-
urebis wilis Semcirebis xarjze. aRniSnuli tendencia gamoixateba 
imiT, rom msxvili kompaniebi da korporaciebi resursebis mosazidad 
sul ufro xSirad amjobineben sakuTari fasiani qaRaldebis emisias da 
uars amboben tradiciul sabanko kreditze. meore mxriv, droebiT Ta-
visufali kapitalis mqone klientebi uars amboben tradiciuli sabanko 
momsaxurebis saxeobebze da ufro Semosavlian da likvidur ganTavsebas 
aniWeben upiratesobas. ZiriTadad, saubaria fasian qaRaldebsa da mas-
Tan dakavSirebul momsaxurebebze, rogorebicaa: ndobiTi operaciebi da 
fasiani qaRaldebis portfelis marTva. komerciuli bankebi sul ufro 
met dros uTmoben sakonsultacio momsaxurebas da am procesSi isini 
maT Tvis „arabunebriv“ mdgomareobaSi arian _ arc resursebs izidaven 
da arc kreditebs gascemen, aramed gvevlinebian Suamavlebad msesxeb-
lebsa da kreditorebs Soris TavianTi klientebisaTvis. garda konsul-
taciebisa, komerciulma bankma SeiZleba aseT klientebs SesTavazos sxva 
servisi, magaliTad, sagarantio werilebis gacema, sxva finansuri garan-
tiebi da a.S.

aRniSnuli procesebis stimulirebas axdens, erTi mxriv, finans-
uri bazrebis SesaZleblobebis gafarToeba, axali finansuri instru-
mentebis gaCena, informaciis xelmisawvdomobisa da bankis klientebis 
ganswavlulobis zrda, dainaxon sakuTari resursebis ganTavsebis uke-
Tesi alternatiuli arCevani, dabolos, bankebis miswrafeba, fexi auw-
yon dros da daaswron konkurentebs klientebis survilebze morgebuli 
axali servisebis SeTavazeba.

bunebrivia, aRniSnuli tendenciebi iwvevs bankebis Semosavlebisa 
da xarjebis struqturis cvlilebas. mcirdeba dakreditebidan miRe-
buli procentuli Semosavlebis wili saprocento xarjebis Semcirebas-
Tan erTad da zrdis tendenciiT xasiaTdeba araprocentuli, sakomisio 
Semosavlebis xvedriTi wili.

4. sainvesticio bankingis ganviTareba. Tanamedrove sainvesti-
cio bankingSi moiazreba momsaxurebis sakmaod farTo da arcTu zus-
tad gansazRvruli saxeobebi. aRniSnuli momsaxureba moicavs fasiani 
qaRaldebis rogorc pirvelad ganTavsebas, ise operaciebs meorad ba-
zarze, Tumca, sainvesticio bankingis mTavari funqcia klientebis fa-
siani qaRaldebis emisiisa da pirveladi ganTavsebis organizebaa. sain-
vesticio bankebis Temas ukve SevexeT pirvel TavSi, sadac aRiniSna, rom 
am tipis bankebis gansakuTrebuli ganviTareba aSS-Si moxda. rac Seexeba 
evropasa da azias, sainvesticio bankingis momsaxurebaze moTxovna iz-
rdeba safondo bazris ganviTarebasTan erTad.

rogorc aRiniSna, sainvesticio bankingi gulisxmobs fasiani qaRal-
debiT operaciebs meorad bazarze, aseve masTan dakavSirebul momsa-
xurebebs, rogorebicaa: sakonsultacio da fasiani qaRaldebis portfe-
lis marTva. sainvesticio bankingi meorad bazarze sul ufro rTuldeba 
safondo bazris ganviTarebasTan, derivativebis gaCenasa da finansuri 
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inJineringis danergvasTan erTad. am sirTuleebTan gasamklaveblad 
bankebSi iqmneba finansuri bazrebis kvlevis Zlieri da soliduri anali-
tikuri samsaxurebi, raTa gaakeTon misi calkeuli segmentebisa da in-
strumentebis ganviTarebis tendenciebis prognozi.

sainvesticio bankingis SedarebiT axali mimarTulebaa kompaniebis 
Serwymasa da STanTqmasTan dakavSirebuli garigebebis ganxorcieleba. 
aseTi garigebebis dros bankebis monawileoba gamoixateba konsulta-
ciebiTa da SuamavlobiT, anu isini Semoifarglebian ara marto rCevebiT, 
aramed aqtiurad axdenen potenciuri myidvelebisa da gamyidvelebis Ze-
bnasa da SerCevas.

axal tendenciad sainvesticio bankingSi aseve unda CaiTvalos sa-
Sualo da mcire biznesis daintereseba am momsaxurebiT, gasuli wlebis-
agan gansxvavebiT, roca sainvesticio bankingi gamorCeulad korporaci-
uli klientebisaTvis iyo gankuTvnili.

sainvesticio bankingis mimzidveloba komerciuli bankebisaTvis 
gamoixateba imiT, rom maT moaqvT ufro meti mogeba, vidre tradiciul 
sabanko momsaxurebas.

5. sabanko kapitalis konsolidacia. XX saukunis bolos msofli-
os gadaura umsxvilesi bankebis Serwyma-gaerTianebisa da sxva finansur 
institutebTan kooperaciis uprecedento talRam. am tendenciis 
mizani, bunebrivia, iyo konkurentuli poziciebis ganmtkiceba nacio-
nalur doneze da axali, saerTaSoriso bazrebis aTviseba. dReisaTvis 
sabanko seqtori iTvleba Tanamedrove ekonomikis erT-erTi yvelaze 
maRali koncentraciis biznesad.

6. strategiul sabanko menejmentSi bankis sabazro Rirebulebis 
zrdis prioritetuloba. strategiuli sabanko menejmentis priori-
tetebis transformacia aSS-Si daiwyo da ganviTareba hpovaevropisa da 
aziis wamyvan bankebSi. igi orientirebulia grZelvadian efeqtianobasa 
da bankis sabazro Rirebulebis zrdaze, anu misi aqciebis fasis zrdaze, 
damaxasiaTebeli xdeba ara marto bankebisaTvis, aramed maTi partnio-
rebisaTvis _ klientebisaTvis. moxda bankebisa da maTi umTavresi kli-
entebis interesebis, strategiuli miznebis daaxloeba. klientebi sul 
ufro interesdebian maTi bankis xvalindeli dRiT da strategiuli xe-
dvebiT da ar Semoifarglebian mxolod klasikuri sabanko momsaxurebis 
miRebiT. ukve myarad damkvidrda klientebis mxridan ramdenime bank-
Tan partnioruli urTierTobebis damyarebis praqtika. klientebsa da 
bankebs Soris urTierToba sul ufro metad efuZneba sabazro princi-
pebs, rasac, xsenebul teqnologiur revoluciasTan erTad, xels uwyobs 
informaciis xelmisawvdomobisa da klientebis ganswavlulobis zrda.

7. sabanko saqmianobis unifikacia da standartizacia. zemoaRniS-
nulma umniSvnelovanesma cvlilebebma da tendenciebma teqnologiur 
da finansur sferoebSi, finansurma globalizaciam, saerTaSoriso te-
rorizmis safrTxem mniSvnelovnad gazarda sabanko riskebi da moiTxova 
garkveuli wesrigis, erTiani wesebis Semotana sabanko saqmianobaSi, ro-
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melic saerTaSoriso safinanso institutebis xelSewyobiT da rekomen-
daciebiT xorcieldeba. 

8. bankebis biznesprocesebis reinJiringi da organizaciuli 
struqturis transformacia. yvela zemoaRniSnuli umniSvnelova-
nesi Tu sxva, naklebad mniSvnelovani tendenciis, yvelaze metad ki te-
qnologiuri revoluciis zegavleniT safuZvlianad Seicvala ara mar-
to sabanko informaciis gacvla, aramed TviTon biznesprocesebi, maTi 
mimdinareoba da ganxorcielebis dro, aseve gaCnda axali operaciebi da 
momsaxurebis saxeobebi. reinJiringis mizans warmoadgens ara arsebuli 
procedurebis efeqtianobis gaumjobeseba, aramed maTi mniSvnelovani 
nawilis srulad gardaqmna, raTa Tavidan iqnes acilebuli zedmeti 
operaciebi. garemo pirobebis cvlilebebi imdenad swrafi da yovlis-
momcveli iyo, rom iTxovda bankebis struqturisa da, Sesabamisad, bi-
znesprocesebis kardinalur cvlilebebs. faqtobrivad, drois Zalian 
mcire periodSi bankebSi xdeboda sruliad axal struqturis, axali ban-
kis Camoyalibeba. bankis marTvis procesebis didma nawilma virtualur, 
kompiuterul samyaroSi gadainacvla. bankis biznesprocesebis reinJi-
ringma ara marto mniSvnelovnad Seamcira bankebis danaxarjebi, aramed 
ufro efeqtiani da moqnili gaxada aqtiv-pasivebisa da maTTan Tanmdevi 
riskebis marTva.

msoflio wamyvani ekonomikis qveynebis sabanko saqmianobisaTvis 
damaxasiaTebeli tendenciebi saqarTvelos realobisaTvis met-nak-
lebad aris niSandoblivi, vinaidan igi jerjerobiT ganviTarebadi eko-
nomikis qveynebis rigSi dgas da mis mdgomareobaze gavlenas axdens ro-
gorc msoflio tendenciebi, aseve qveynis ekonomikis mdgomareoba da 
ganviTarebis perspeqtivebi.

sakontrolo kiTxvebi:

1. ra aris komerciuli bankis saqmianobis arsi?

2. ra ganmartebasa da interpretacias aZlevs saqarTvelos kanoni 
„komerciuli bankebis saqmianobis Sesaxeb“ komerciuli bankis 
arss?

3. ra Taviseburebebi axasiaTebs komerciuli bankis saqmianobas, rac 
naTels hfens mis arss?


